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Jordan Reilly & Associates, LLC, ("Company", "we", "our", or "us") respect your privacy and
are committed to protecting it through our compliance with this policy. This policy describes
how we collect, process, retain, and disclose personal data about you when providing services to
you through our services that link to this policy (our "Services") and our practices for using,
maintaining, protecting, and disclosing that information.

This policy applies only to information we collect:

e Through the Services.
¢ In communications, including email, text, chat, and other electronic messages, between
you and the Services.

It does not apply to information collected by:

e Us offline or through any other means, including on any other website operated by
Company or any third party that does not link to this policy; or

e Any third party, including through any application or content (including advertising) that
may link to or be accessible from or through the Services.

We may provide additional or different privacy policies that are specific to certain features,
services, or activities.

Please read this policy carefully to understand our policies and practices regarding your
information and how we treat it. By interacting with our Services or providing us with your
information, you agree to the collection, use, and sharing of your information as described in this
privacy policy. This policy may change from time to time (see Changes to Our Privacy Policy).
Your continued use of the Services after we make changes as described here is deemed to be
acceptance of those changes, so please check the policy periodically for updates.

Children's and Minors' Data

Our Services are not intended for, and we do not knowingly collect any personal data from,
children under the age of 18. If we learn we have collected or received personal data from a child
under 18 years old without verification of parental consent, we will delete that information.

The Personal Data That We Collect or Process

"Personal data" is information that identifies, relates to, or describes, directly or indirectly, you
as an individual, such as your name, email address, telephone number, home address, or payment
information (for example, account information such as name, postal address, and email address,
credit card number, or any other identifier we may use to contact you online or offline).



The types and categories of personal data we collect or process include:

e Account and contact information, including name, address, email address, phone number,
and other contact information you provide us.

e Account history, including information about your subscription, account, transactions,
purchases, order history, or discounts.

e Demographic information.

e Location information.

¢ Content and information you elect to provide as part of your profile or in any reviews you
make through the Services or emails, chats, or other communications sent to us.

e Images, voice recordings, and videos collected or stored in connection with the Services.

e Identity document information, such as Social Security and driver's license numbers.

We also collect:

If we combine or connect non-personal statistical or technical data with personal data so that it
directly or indirectly identifies an individual, we treat the combined information as personal
information and it is held in strict confidentiality.

How We Collect Your Personal and Other Data

You Provide Information to Us

We only collect data that you manually provide us. We do not collect any background data of
any kind and we do not share any data with any person or entity outside of our organization with
out your explicit consent.

How We Use Your Information

We use information that we collect about you or that you provide to us, including any personal
data, to:

e Provide you with the Services and any contents, features, information, products, or

services that we make available through the Services.

Fulfill and manage your case.

Fulfill any other purpose for which you provide it.

Provide you with notices about your account, including expiration and renewal notices.

Carry out our obligations and enforce our rights arising from any contracts entered into

between you and us, including for billing and collection.

¢ Notify you when Services updates are available and about changes to any products or
services we offer or provide though them.

¢ In any other way we may describe when you provide the information.

e For any other purpose with your consent.



Who We Disclose Your Information To

We follow strict confidentiality protocols and will only disclose personal data that we collect or
you provide as described in this privacy policy:

e With your consent.
We may also disclose your personal data:

e To comply with any court order, law, or legal process, including to respond to any
government or regulatory request.

e To enforce or apply our terms of use and other agreements, including for billing and
collection purposes.

e Mobile opt-ins are never shared.

The categories of personal data we may disclose include:

Account and contact information.

Payment information.

Demographic information.

Location information.

Device information.

Content and information you elect to provide to us.
e Identity document information.

Your Rights and Choices About Your Information

This section describes mechanisms you can use to control certain uses and disclosures of your
information and rights you may have under state law, depending on where you live.

Your State Privacy Rights

Depending on your state of residency, you may have certain rights related to your personal data,
including:

e Access and Data Portability. You may confirm whether we process your personal data
and access a copy of the personal data we process. To the extent feasible, data will be
provided in a portable format. Depending on your state, you may have the right to receive
additional information and it will be included in the response to your access request.

e Correction. You may request that we correct inaccuracies in your personal data that we
maintain, taking into account the information's nature and processing purpose.

e Deletion. You may request that we delete personal data about you that we maintain,
subject to certain exception under applicable law.



e Opt Out of Using Personal Data for Sales, Targeted Advertising, and Profiling for
Certain Legal or Similarly Significant Decisions. You may request that we do not use
your personal data for these purposes.

Important: The exact scope of these rights vary by state. There are also several exceptions
where we may not have an obligation to fulfill your request.

To exercise any of these rights, please email us at admin@)jordanreillylaw.com.

Some browsers and browser extensions support the Global Privacy Control ("GPC") that can
send a signal to process your request to opt out from certain types of data processing, including
data "sales" as defined under certain laws. When we detect such a signal, we will make
reasonable efforts to respect your choices indicated by a GPC setting as required by applicable
law.

How We Protect Your Personal Data

We use commercially reasonable administrative, physical, and technical measures designed to
protect your personal data from accidental loss or destruction and from unauthorized access, use,
alteration, and disclosure. However, no website, mobile application, system, electronic storage,
or online service is completely secure, and we cannot guarantee the security of your personal
data transmitted to, through, using, or in connection with the Services. In particular, email, texts,
and chats sent to or from the Services may not be secure, and you should carefully decide what
information you send to us via such communications channels. Any transmission of personal
data is at your own risk.

The safety and security of your information also depends on you. You are responsible for taking
steps to protect your personal data against unauthorized use, disclosure, and access.

How We Retain Your Personal Data

We keep the categories of personal data described in this policy for as long as reasonably
necessary to fulfill the purposes described or for as otherwise legally permitted or required, such
as maintaining the Services, operating our organization, complying with our legal obligations,
resolving disputes, and for safety, security, and fraud prevention. This means that we consider
our legal and business obligations, potential risks of harm, and nature of the information when
deciding how long to retain personal data. At the end of the retention period, personal data will
be deleted, destroyed, or deidentified.

Changes to Our Privacy Policy

We may update this policy from time to time, and we will provide notice of any such changes to
the policy as required by law. The date the privacy policy was last updated is identified at the top
of the page. We will notify you of changes to this policy by updating the "last updated" date and
posting the updated policy on the Services. We may email or otherwise communicate reminders



about this policy, but you should check our Services periodically to see the current policy and
any changes we have made to it.

Terms and Conditions

We may occasionally send you text messages regarding your case and/or your account.
e Messaging frequency may vary.
e Message and data rates may apply.

e To opt out at any time, text STOP.

o For assistance, text HELP or visit our website at http://www.jordanreillylaw.com.

e Please visit
https://www.jordanreillylaw.com/_files/ugd/851027_ 7dddc5481fb14258ael57a26afd21e
5d.pdf for our privacy policy.

Contact Information

To exercise your rights or ask questions or comment about this privacy policy or our privacy
practices, contact us at:

By email: admin@)jordanreillylaw.com
By Mail: Jordan Reilly & Associates, LLC
210 West Front St.,

Media, PA 19063

By Telephone: 610-400-1968
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